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HOUSING — POWER OUTAGE — NORTH FREMANTLE 
Grievance 

DR D.J. HONEY (Cottesloe — Leader of the Liberal Party) [9.16 am]: I thank the Minister for Housing for taking 
my grievance. My grievance relates to a devastating and potentially dangerous 94-hour power outage that occurred 
at a Homeswest property at 15 Harvest Road, North Fremantle, between Sunday, 23 May and Wednesday, 26 May. 
This Homeswest property contains 38 units and provides housing for a wide cross-section of the community, 
including elderly residents and families with young children. Therefore, I was dismayed when I was made aware 
of residents having to suffer through almost four days without access to vital electricity. 
In the early hours of the morning of Sunday, 23 May, an electricity pole belonging to Homeswest, located on the 
property, collapsed. Western Power was called by a concerned resident. To ensure the safety of the residents, 
Western Power disconnected the property from the mains powerline across the road, indicating it would reconnect 
it when Homeswest had resolved the issue. Ultimately, residents had no electricity. After an initial visit from an 
electrician contracted by Homeswest, residents attempted to contact Homeswest again and again, desperately trying 
to find out when the power would be restored. However, day after day they were informed by Homeswest that 
funds needed to repair the electricity pole and restore access to power had not yet been approved. 
On Tuesday, 25 May, residents at 15 Harvest Road were still without power. In the early hours of 25 May, winter 
came early, with temperatures reaching a minimum of 5.4 degrees at 5.00 am, the coldest temperature Perth had 
faced all year. Residents were forced to shiver their way through these freezing temperatures without the electricity 
needed to heat their homes. This is completely unacceptable. Moreover, the hardship faced by the residents was 
magnified by the spoiling of the food in their fridges and freezers, causing hundreds of dollars of losses to each unit. 
Residents of the units at 15 Harvest Road reached out in desperation to my office after being told that Homeswest 
had no funds. I passed these pleas on to the minister’s office. 
I was extremely heartened that once contacted, the minister’s office worked quickly and effectively in escalating 
the issue and ensuring that a resolution was finally found. I am additionally happy to report that the minister 
provided me with a guarantee that if the problem was not resolved by Wednesday, 26 May, a generator would be 
installed to provide electricity in the event that the repair period was extended. Thankfully, that was not necessary. 
This power outage ultimately lasted an unacceptable 94 hours, with power being reconnected at only 11.50 in the 
evening of Wednesday, 26 May. This is particularly disappointing, given that the issue was caused by a collapsed 
electricity pole. 
Moreover, as part of the compensation for this extended power outage, residents were offered $80 Coles vouchers 
by Homeswest. However, surely the minister can agree that this is not nearly sufficient compensation for the 
hundreds of dollars’ worth of spoilt food lost by each family and resident. Although residents have been given the 
opportunity to go through a more extensive process to claim other losses due to the power outage, we worry that this 
process may be slow and inaccessible to some of the residents in that set of units and therefore only a small proportion 
of those residents may get the increased money. All residents should be able to easily and swiftly recover the total 
losses that they suffered through no fault of their own. 
Additionally, although I stress my thanks for the minister’s quick response and compassion in this matter, I wonder 
whether a future outage occurring in similar circumstances would leave residents without power for just as long. 
This whole situation provides a clear indication that reactive solutions are not able to effectively address the problems 
of residents in these situations and that pre-emptive policies ought to be developed to prevent this awful situation 
from occurring again. For example, can we have an assurance that after an unplanned outage in excess of 48 hours 
to a Homeswest property, a generator will be automatically supplied? This would facilitate a structural long-term 
solution to this problem should it occur elsewhere in my electorate or in the broader Western Australian community. 
In this regard, more effective communication between Western Power and the Department of Housing is paramount. 
This case also highlights several potential issues with the efficiency of the fund approval process for Homeswest 
in cases of emergencies. Residents report being told day after day by Homeswest that funds had not been approved 
for the work required to fix the fallen electricity pole to end the power outage. If this is true, policies that will 
expedite the fund approval process for Homeswest in time-sensitive emergencies should not just be considered by 
the minister but implemented. People should not have to suffer almost four days without power while waiting for 
bureaucrats to approve funds. 
Another concern was how Homeswest liaised with residents throughout this ordeal. Residents were left largely 
uncertain as to when the problem would be fixed and when their lives could return to normal. There must be clear 
communication between Homeswest and residents about the expected time line for fund approval and when they 
can see their lights switched back on. 
In conclusion, I sincerely thank the minister for his speedy response to the matter, once notified. I urge the minister 
to act decisively to stop history repeating itself; and, firstly, implement clear policies that can effectively respond 
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to power outages affecting Homeswest properties to prevent residents from suffering prolonged deprivation of 
electricity; secondly, ensure that funding for emergency electrical, gas and water repairs is set aside to enable 
Homeswest to take immediate action when any of these critical utilities are disrupted so residents do not suffer for 
days without critical services; thirdly, ensure clear communication with residents about the expected time line for 
power to be restored; and, fourthly, ultimately ensure that those residents of 15 Harvest Road, North Fremantle, 
are fully compensated for the awful experience and the loss of food that they went through in May. 
I look forward to the minister’s action and his response. 
MR J.N. CAREY (Perth — Minister for Housing) [9.22 am]: I wish to thank the member for Cottesloe for his 
grievance. I am known to be a straight shooter, and I agree that this simply was not good enough. I appreciate that 
the member for Cottesloe came forward and addressed this issue. I note that yesterday the member for Roe raised 
an issue in this house that he had not flagged with me, but obviously had had the opportunity to do so. I am a very 
accessible minister. I will always do my best to assist any constituent in any electorate. I appreciate the approach 
that the member for Cottesloe took, because he wanted to resolve the matter for his constituents—and rightly so. 
I want to put that publicly on the record and thank the member for Cottesloe. 
On the history of this, it was on 23 May that an electrical pole fell over and caused a power outage. The power was 
finally restored at the complex by 8.30 pm on 26 May this year. I absolutely agree with the member for Cottesloe 
that that was too long, and when he did raise it with me personally, my ministerial office sprang into action. We 
immediately asked the agency what was going on and stressed the need to have a generator onsite as quickly as 
possible. It is fair to say that there were some issues. It was not a funding issue, and I am perplexed that the agency 
said that to the constituents. My office, including my chief of staff, has spent a lot of time on this because we take 
it seriously, but my advice is that there was an issue with sourcing parts required to repair the pole and, as a result, 
the main contractor was not able to source this part. Obviously, that resulted in some delay and an additional 
contractor was engaged to source that part, which did occur. There were going to be further delays because it then 
needed approval for the generator onsite. As the member knows, it is not necessarily easy to connect a generator 
as it needs compliance approval to connect the generator to the transmission line. Again, my office intervened in 
that process and reached out to Western Power so that we could move that along quicker, and that occurred. 
I have had a face-to-face briefing on this matter and I am committed to getting better systems in place, because 
the member is right that all members in this house should be concerned with the length of time that people can 
be left without power, particularly those who are most vulnerable and in need. The Department of Communities 
is working with the head contractor to look at, firstly, how we can ensure that we can move quicker on parts and 
those sorts of processes. We are also looking at securing a generator. My argument, and request to the agency, is 
that as soon as there is a power outage, it should be sourcing a generator, not waiting to find out whether the contractor 
can reconnect power, but to go out and source a generator in case it is required; or it should have a number of 
generators potentially online and, if they cannot source a generator, it should go to Western Power to assist it in this 
cause. I have absolutely asked the department to ensure better coordination of an alternative power source, and to 
show a greater sense of urgency in terms of repair and better communication. I understand that the department did 
go out and doorknock on the Monday, which we should applaud; that is good direct, face-to-face engagement. 
I understand that people want surety, which can be difficult, but the department should provide some sense of 
a time line to those constituents. 
In relation to the loss of food, again, I appreciate, particularly for this group of vulnerable people, that any loss of 
food affects their daily or weekly expenditure. The member has identified that an $80 grocery voucher was provided 
to assist with the loss of food, and tenants can lodge a claim with the Department of Communities’ principal 
insurance claims officer for items worth over $80. I will talk to the agency. I am not aware whether this is a complex 
process, member, so I will ask. 
Dr D.J. Honey: I think it is for some residents, as you would understand. 
Mr J.N. CAREY: I understand that. It is a bit like electricity credits. As the member for Perth, people were coming 
to my electorate office, which was providing assistance to people who did not have online access, so I get that point 
and I will talk to the agency. I do not know the system, and because the member has raised it, and it is an online 
system and some people do not have access to that, I will find out how to assist them. 
I assure the member that I absolutely appreciate him raising this directly with me. He could have scored a political 
point—he did not and he got the best outcome for his constituents. I thank the member for that. I say to all members 
of this house, including the member for Roe, who raised an issue about correspondence, that they can approach 
me and stop me, and my office and I will always do our best to seek to address those issues for their constituents.  
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